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Paxed separately to: Catherine A. Simone, Examining Attorney 
Harold Pyon, Supervising Attorney 




Please contact me if you have any questions regarding this matter. 



WARNING! This message may contain information that is confidential and/or protected under the 
attorney-client or other lawfully recognized privilege. If you are not the intended recipient and received 
this message in error or through inappropriate means, please notify the Sender at 919.664,8222 that the 
message erroneously was received by you, and then permanently delete this message from all storage 
media, without forwarding or retaining a copy. 
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Glasgow Law Firm, PLLC 

51 0 Glenwood Avenue, Suite 321 
Raleigh, NC 27603 
919.664.8222 
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July 30, 2002 

Commissioner for Patents 
US Patent and Trademark Office ~ ^ P/> ~ k O 

Washington, D.C. 20231 , (/§ 

'./> 

Catherine A. Simone, Patent Examiner: direct fax number 703.746.7349 On 
Harold Pyon, Supervising Examiner: Art Unit 1772 fax number 703,872.93 10- ^ 





RE; Confidentiality Issue for Utility Pole Reinforcement 
GLF File No. 1266-001 Serial No. 09/858.402 

Dear Examiners: 

Thank you for speaking with me by telephone yesterday regarding the breach of 
security and USPTO 's release of confidential information about the status of this 
application, including the recent Office Action. * As I mentioned, I spoke with the USPTO 
Solicitors Office; they instructed me to make this request. 

Please note this new security in the file, including electronically, so that no 
USPTO employee is authorized and has been warned not to communicate by telephone 
with anyone regarding this application. 

This is a request that the US Patent & Trademark only communicate with JiNan 
Glasgow, the attorney of record, for patent application Serial No. 09/858,402, upon 
written request on the firm 's letterhead. It has come to our attention that there has been 
a breach of security, i.e, information was released by the USPTO to an unauthorized third 
party regarding a non-final Office Action of June 29, 2002 and application status. 
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